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Title: Health Club Cleaner
HRAE R H O T T
Department: Health Club

HhI JRE SR RO

Hierarchy: Reporting to Health Club Manager
IR % BRI O
Direct Subordinates: N/A

HE T AiEH

Indirect Subordinates: N/A

FEHETH ANiEH

Category: L7

255 72
Scope/HR 57 i Bl

e To clean all the areas of the Health Club and terrace and to maintain all equipment used. This is
also concerned with cleaning and care of gents changing rooms and indoor areas at the Le Club as
per the duty schedule.

TR BER L ANEE & (T X8, IR ORIRPIAT (A I A2l (R IR A 0 2 T 3 o 25 5
AR 25 R B 0o FA 55 Y Xk

Responsibilities and Obligations/BR A0 X 55

e To prepare working equipment for work.
N LAE#ER TAF B .

e To clean all areas of the health club, gym, corridor and terraces.
TR TG 5y, AEMAER B HPTE X

e To keep stores neat and clean.
DRFF 28 F il T3 R0

e To clear rubbish and soiled towels from the assigned areas.
T TR E XIS AE L T .

e To ensure economical and proper use of chemicals and cleaning supplies.
LT 2 B A A S et AN T BN

e To ensure proper handling and maintenance of working equipment.
T PR IR R AL BRAN GRS T AR B4

e To report all guest comments and maintenances to the supervisor.
[ TR BT BB PR AT ZE 4

e To attend to the health club guests.
5 2R o R B2

e To clean daily the swimming pool.
BRI UK o
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To report any outstanding matter before signing off.

R IR FU R A5 AT AT SR H 1A L

To do any other duties and responsibilities assigned from time to time.

SERAR E B AN 54T .

To relieve the health club attendants as and when required.

TE 75 2 A I S e 2 b0 iR 9% 5 O BR B3

To promote efficiency, confidence, courtesy and an extremely high standard of social skills.
R fF0. AR S RS

To generally promote and ensure good inter-departmental relations.

He e ORI T AN AR

To display a pleasant manner and positive attitude at all times and to promote a good company
image to guests and colleagues.

IR R I BIALAL, ARBRIASEE, IF iz AR F s R R R .

To demonstrate pride in the workplace and personal appearance at all times when representing the
hotel thus identifying a high level of commitment.

BARIJERS, R I TAE A B 50, AR AFHIACR I E K AE A SE

To adhere to Company and Hotel rules and regulations at all times

TREST > ) R i )0 2 o

To report any equipment failures/problems to the Maintenance Department. To pass any
maintenance requests to the Maintenance Department.
PANDEACSHINET SR D R e R AL g P

To participate in any Training/Developments schemes as recommended by senior management.
SN 2 B R IR e TR

To assist the Duty Manager in any task outlined/detailed by him/her.

S IME RS B 58 AT 5551 2R 14079

To comply with any reasonable request made by management to the best of your ability.

SRR RE T 56 VS B 22 1R BEAT 55

To ensure that the standards required by Law and by Management are maintained at all times in
the areas specified above.

U2 WL RE DA A8 58 DX AT B R A b v

Security, Safety and Health/ [ . 224 F1{g B

Maintains high confidentiality in regards to guest privacy.

KT NG, DRI LS.

Reports any suspicious behaviour of guests and staff to the General Manager and Security.
WA NG AR AT BEAT Dy, St a) S 2 B R 22 R AR 1] Sk o

Notifies housekeeper regarding lost and found objects.
BRI RS, S 5 R0 25 55 6

Ensures that all potential and real hazards are reported appropriately immediately.

e N R IR b AT ATV AR B SR R B

Fully understands the hotel’s fire, emergency, and bomb procedures.

FAHE KK, B BUF L SR E BB «

Follows emergency procedures to provide for the security and safety of guests and employees.
AT ITH RSB R, MRIER N R R T2 4.
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e Works in a safe manner that does not harm or injure self or others.
PASCR 22 4 i 7 sNEAE, bt f B 5 Rt N .

e Anticipates possible and probable hazards and conditions and notifies the Manager.
L AT Re SR Bg oL, I St A g BN A .

e Maintains the highest standards of personal hygiene, dress, uniform, appearance, body language
and conduct.

RFFREDN N AL, R, OFENER, BRES KT8, .

Competencies/BE JER

e Must worked on the same position at least 1 year
7E Rl — A 220 TAR L4

e High School Certificate
e ERAIE .

e Must have knowledge of Guest Courtesy
PN ALAX o

e Tidy and well organized
Bk B K.

e Extensive experience in operating HK machines

RE IR ERAE 2 5 e e o

Interrelations A EBRE:

Liaises with all departments to ensure smooth operation and develops effective relationships with guests,
business partners, local community, local authorities and intermediaries in order to create optimal
business opportunities and community relations for the hotel.

SHErAEITRR, WRMENIEYIZE, S5, ke, HtX, 2R/ UESRES
AR R, NEIEQNE RIS AL X O R .

Work Conditions/ T/EFR 35 :
Regular hours with extra times occasionally.

I AR TA], AR R AT N,

Date
H 19

Reviewed By
YN

Approved By
GE DN
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I understand and agree to the above Job Description and that as a policy of XYZ

Hotels & Resorts, it is the responsibility of all Employees, to be both willing to teach, in order
to help colleagues reach their full potential and willing and accepting to learn, in order to progress and

improve personal abilities, resulting in maximum guest satisfaction.

Z N C T ANAT L B RATER ST, JRANR I B A2 HR SRR iR 2K E R 580 i I
FITEE e IRT B IOR T I S R R LIRSt A0 B R R SR #EAA T B & i
RIHERE: BT IR PR R ITRIT A NERE . W R A B2 BRI AR

Employee Signature Date
T H 3
4
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